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ABSTRACT

This study examines the interplay between language and visual strategies in conveying the
emotion of fear as portrayed by the main character in Frozen (2013). Using a qualitative
descriptive approach within a Multimodal Discourse Analysis (MDA) framework, the
analysis draws on Searle's (1979) theory of expressive speech acts, Parrott's (2001)
classification of basic emotions, and Kress and van Leeuwen's (2006) visual grammar. Data
were obtained from selected scenes containing verbal and visual expressions of fear,
supported by transcripts and subtitles to ensure linguistic accuracy. The research findings
indicate that fear in Frozen I is not only expressed verbally through explicit utterances—such
as warnings, pleas, and rhetorical questions—but is also complexly constructed through
visual semiotics, including a cool color palette, dim lighting, close-up framing, defensive
gestures, and gaze aversion. The synergy between linguistic and visual modes creates a
layered emotional narrative that enhances audience engagement and empathy. The novelty of
this research lies in the integration of multimodal analysis that combines pragmatics,
psychology of emotion, and visual semiotics perspectives in examining the construction of the
emotion of fear in children's animated films, something that is still rarely done. The specific
focus on the emotion of fear—rather than moral values or friendship as in previous
research—offers a new perspective on the character dynamics of Elsa and Anna.
Theoretically, this research contributes to the development of multimodal linguistics and
pragmatics, practically, it provides insights for filmmakers, animators, and media creators in
designing emotionally resonant visual narratives
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CHAPTER |

INTRODUCTION

1.1 Background of the Research

The Walt Disney Company was founded in 1923 and is regarded as a forerunner in
contemporary animation, with a portfolio that includes theme parks, television shows, feature
film, and streaming service. Disney's ability to combine universal stories with unique visual
styles have contributed to its popularity and influenced popular culture worldwide. The
Disney brand's ability to endure for more than a century shows how powerful storytelling and

innovative visuals are the foundation of the business's competitive edge.

One of the major milestones in Disney's animation history was the release of Frozen [
in 2013, directed by Chris Buck and Jennifer Lee. With themes of sisterhood, love, and
emotional challenges, Frozen captivated a cross-generational audience and posted box office
revenues of more than one billion US dollars. This commercial and critical success places
Frozen as one of the icons of contemporary popular culture that deserves to be the object of
scientific study in the realm of linguistics and visual studies. The film integrates themes of
sisterhood, isolation, and emotional repression, with Elsa’s internal fear of her uncontrollable
powers serving as the core narrative engine. This emotional arc unfolds through dynamic
visual strategies and verbal interactions, making Frozen a rich site for examining how

multimodal elements work cohesively to construct fear.

According to Ekman (2007), fear is among the six basic emotions universally
recognized across cultures, often manifested through distinct facial expressions, vocal tones,
and bodily reactions. In cinematic texts, these emotional cues are encoded not only through

language but also through multimodal resources such as visual design, kinesics, and



soundscape. In this context, language serves not only as a means of narrative progression but
as a vehicle for psychological expression. Characters’ utterances reflect their internal
conflicts through expressive speech acts, as categorized by Searle (1979). Such utterances
function to externalize inner turmoil, allowing the audience to access the emotional interior of
the characters. When combined with visual semiotics—camera angles, lighting, gaze, color

palettes, and gestures—they become powerful multimodal expressions of fear.

The effectiveness of Frozen In conveying fear does not rely solely on linguistic cues.
The film’s visual language—such as Elsa’s rigid posture, dilated eyes, or the frequent use of
icy blue tones—plays an equally vital role. These visual indicators align with Ekman’s facial
coding system, demonstrating involuntary facial and gestural patterns associated with fear.
Moreover, elements like high-angle shots, cold lighting, and close-ups contribute to the
atmosphere of vulnerability and psychological pressure. When analyzed together, verbal and
visual cues form an integrated emotional narrative. Yanti (2021), state the basic emotions
refer to the emotional state or the strong feeling that is revealed through word use. These
emotions are not just spontaneous reactions, but rather deep representations of one's

psychological state that manifest in language choices.

Despite the emotional intensity presented in Frozen, previous academic inquiries have
largely treated visual and linguistic components as separate entities. Few studies attempt to
analyze how verbal and visual strategies converge to construct fear in animated films. This
gap limits our understanding of how meaning is shaped multimodally, particularly in the
domain of affective discourse. The absence of integrative analysis also overlooks how films

evoke empathy and tension—Xkey aspects of emotional storytelling.

Furthermore, the significance of studying fear lies in its central role in shaping human
behavior and interpersonal communication. Fear is not merely a biological response but also
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a cultural and narrative construct that filmmakers employ to build suspense, deepen character
development, and engage audiences emotionally. In the case of Frozen, Elsa’s fear of her
own powers reflects broader psychological and social realities such as self-repression,
anxiety, and the struggle for acceptance. By examining these dynamics through a multimodal
lens, this research seeks to uncover how animated narratives resonate with audiences on both

cognitive and affective levels.

From a theoretical standpoint, this research also contributes to the growing field of
Multimodal Discourse Analysis (MDA), which emphasizes the integration of language and
non-linguistic semiotic resources in meaning-making. While traditional linguistic studies
often privilege textual analysis, MDA allows for a more holistic examination of
communication, especially in contemporary digital narratives where visuals, sounds, and
gestures interplay with verbal language. Thus, employing MDA in the analysis of Frozen
offers methodological innovation as well as practical insight into the evolving nature of

discourse in media.

Therefore, this study adopts a Multimodal Discourse Analysis (MDA) framework to
examine how fear is unveiled through the interplay of language and visual design in Frozen I.
The analysis will focus on expressive speech acts that linguistically articulate fear, and visual
markers that intensify emotional cues. Through this approach, the writer seeks to uncover
how expressive utterances and cinematic techniques are orchestrated to communicate fear.
The findings are expected to contribute to the development of multimodal linguistics and

provide practical insights for creators of emotionally resonant visual narratives.

Through this approach, the writer seeks to uncover how expressive utterances and

cinematic techniques are orchestrated to communicate fear. The findings are expected to



contribute to the development of multimodal linguistics and provide practical insights for

creators of emotionally resonant visual narratives.

1.2 Research Questions

Based on the background described above, this research poses the following research

questions:

1. How do the characters particullary Elsa and Anna express fear through language
in Frozen I?

2. How visual strategies are used to represent fear throughout the film?

3. How do verbal and visual strategies interact to construct the meaning of fear

within the film’s narrative context?

1.3 Purpose of the Research

This research aims to achieve several objectives:

1. To find the ways how the characters, particularly Elsa and Anna, express fear
through language in Frozen I?

2. To identify the visual strategies used to represent fear throughout the film

3. To explain how verbal and visual strategies interact to construct the meaning of

fear within the film’s narrative context.

1.4 Limitation of the Research

This research has a number of limitations that need to be considered to properly
understand the scope of the analysis. The main focus of this research is limited to the film
Frozen (2013) as a single object, so the findings obtained are not intended to be generalized
to the entire genre of animated films or other cinematic productions. In addition, the analysis

is directed specifically at the character Elsa as the center of the representation of the emotion
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of fear, although in the storyline there are other characters who also experience fear. Focusing
on Elsa aims to deeply explore complex emotional dynamics through language and visual
strategies, but indirectly limits the scope to the representation of fear experienced by the

character individually

1.5 Significance of the Research

This research makes significant contributions in both the theoretical and practical
realms. Theoretically, this research enriches the study of pragmatics and visual analysis by
revealing the relationship between language and visual elements in conveying emotions,
especially fear, in the context of animated films. Through a multimodal approach, this
research offers a new understanding of how the two modalities work synergistically in
building emotional meaning. From a practical perspective, this research is relevant to the
development of film and media studies, especially animation, which has tended to emphasize
visual aspects over verbal ones. The results of this analysis can be utilized by filmmakers,
animators, and scriptwriters as a guide in designing stronger emotional narratives through the
effective incorporation of linguistic and visual strategies. In addition, this research is
expected to increase public appreciation of animated films as complex works of art that

combine aesthetics, emotions, and narrative elements in a deep and meaningful way.



